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governer(OF.) = to pilot a ship

JUAS
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governance
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Z.A.Karake:”Information Technology and Management Control, An Agency Theory

Perspective” Praeger London, 1992
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IT Governance Institute

JUAS JUAS

IT Governance Institute
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IT Governance Institute

IT Governance Institute

IT

IT governance is the responsibility of board of directors and executive management. It

is an integral part of enterprise governance and consists of leadership and

organizational structure and process that ensure that the organization’s IT sustain and

extends the organization’s strategies and objectives.
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IT IT (IT Strategic alignment) IT
(IT value delivery) (Risk management)

(Performance management) 4

IT Value
Delivery

IT Stakeholder
Strategic Value
Alignment Drivers

Risk
Management

Performance
Measurement

“Board Briefing on IT governance” IT governance institute
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“Board Briefing on IT governance” IT governance institute
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http://www.jipdec.jp/chosa/f301gavanance9903.htm
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IT Governance Institute

(clear view)
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JCG Index
JCGIndex
JCGIndex JCGIndex
% 5.0 17.9 1%
61.7 61.1 X
125,700 1,236,139 1%
129,366 1,197,639 1%
7,220 23,225 X
ROA % 4.69 6.45 10%
ROA 5 % 3.85 6.10 5%
ROE % -0.03 4.68 5%
ROA 5 % 0.14 4.64 5%
% -8.54 0.97 1%
5 % -9.25 -0.43 1%
3 % -1.35 0.58 X
2003
JCGindex
JCGIndex ROA ROE

JCGIndex
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PERFM, = F(SET;,SIZE;, DA, IND))
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PERFM, i
SET,
SIZE, i
DA, +
IND, 3
i
Q
P
0.13 0.046
0.07 0.000
-019 | 0.104
-032 | 0321
N 252
R2 0.33
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0.48 * k% 0.54 * k%
69 83 100 47 0.06
0.11(*
0.14 **
0.03 0.01 0.02 0.00
* k% * % 0-15 *% 0.08
0.10|* 0.12|**
0-00 0’;24 0-02 3-*0*3 0.16 * k% 0.17 * k%
0.13|** 0.16 | ***
R? 0.40 0.33 0.45 0.17 0.03
. R? 0.46 0.42

2002
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Nelson and Cooprider 1996

B=0.27 (p=0.01)
r=0.27

(p<0.01)

Nelson and Cooprider (1996)
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Chan and Huff 2001

Chan and Huff (2001)
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Pyburn 1983

Perspriatnform Personal

|
Persona Thformal

formal

|
-- ritten|Formal

2.5

Pyburn (1983)

Personal-Informal (PI)

Personal-Formal (PI)

Written-Formal (WF)

M dapan Users Ass

Pyburn (1983)
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Personal Informal

Written Formal Personal Formal
Personal Informal
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10 1,516
174 1 174
5,000
1
i 0
1,000
2,000
E 3,000
4,000
5,000 ¢
12
(%)
0 20 40 60 80
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78.0%
75.7
20
13
GFl  Goodness of Fit Index GFl  AGF
RMSEA 0.05
0.1

GFl 0.952 RMSEA  0.036

13

X 2 3157
-0.26 0.248

GFl 0.952

AGFl 0.902

- -0_2/ 6*2*0T s4% 0,16 CFl  0.965
' RMSEA 0.036

AIC 87570

151

<)

* k%

-0.38

***0.19

**
0.16 *x% 104 ** B0g * 10%

132 M |.!.1'.'-."-.'| vr-.'\-:-r'. A szocistion of I.'l.":r."mnrl'un ﬁpjgams



13
14
3.44
2.40
14
N
A 22 344
B 22 3.29
C 22 3.23
D 19 3.01
E 8 3.16
F 7 2.81
G 8 2.69
H 21 2.40
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Chan and Huff 2001 15
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-0.32

service level agreement
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Chan, Y.E. and Huff, S.L. (1993) “Investigating information systems strategic alignment” ,
Proceedings of the 14th International Conference on Information Systems
Nelson, K.M., and Cooprider, J.G. (1996), “The Contribution of Shared Knowledge to 1S Group

Performance”, MIS Quarterly, December

Pyburn, PJ. (1983), “Linking the MIS Plan with Corporate Strategy: An Exploratory Study”,MIS
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Quarterly, June
2003
2003 2003
http://www.jcgr.org/j pr/survey/report2003j pn.pdf
2002
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40 27 3 70

0 1 2 3 NA
5 21 11 2 31 70
3 5| 10 15} 20f 50} 60| 70]F 80| 100 NA
1 5 3 1 3 5 2 1 6 4] 39 70
52 15 3 70
0 1 2 3 NA
1 26 19 4 20 70

3 5] 10| 15| 201 25] 30f 50] 60 90| 100f NA

1 4 3 2 9 1 1 3 1 1] 111 33} 70
13 12 16 14 15 70

3 7 15 16 15 14 70
5 11 7 15 15 17 70
9 2 11 10 10 28 70
5 1 8 11 29 16 70
3 2 6 17 42 70
53 17 70
13 6 3 1 56 79
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2 1 2 22 36 7 70
2 4 10 47 7 70
2 5 23 20 12 8 70
1 4 18 47 70

3 8 15 21 22 1 70
4 14 30 22 70

8 9 20 17 14 2 70
11 12 26 11 7 3 70
1 6 25 28 9 1 70
0

1 6 29 34 70

12 24 34 70

4 10 16 16 24 70
3 14 30 22 1 70

1 2 9 24 33 1 70
33 11 8 18 70
3 3 9 32 3 20 70
3 9 11 19 6 22 70
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6 10 14 18 22 70
1 25 16 4 20 70
3 17 25 1 24 70
3 10 32 1 24 70
4 15 28 2 21 70
3 21 25 1 20 70
10 19 35 3 70
7 23 35 4 1 70
4 25 39 2 70
3 18 41 8 70
3 24 39 4 70
1 14 45 7 70
5 14 41 10 70
9 15 40 6 70
10 27 31 1 70
12 25 29 1 2 70
8 21 38 2 70
10 18 39 3 70
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10 21 35 3 1 70

7 24 18 15 2 4 70
12 25 17 15 1 70
4 12 44 10 70

4 3 17 39 3 4 70
3 12 13 35 7 70
1 12 20 34 3 70
8 25 33 3 1 70

7 21 32 10 70

10 22 35 3 70

7 16 21 19 4 3 70
6 20 22 16 2 4 70
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3 18 42 70
4 26 33 70
7 24 31 70
9 30 25 70
5 31 26 70
12 32 20 70
4 28 31 70
6 26 33 70
8 25 30 70
1 24 40 70
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7 4 16
9 4 16
9 1 1 16
4 7 16
7 16
6 9 16
9 1 16
5 9 16
7 3 16
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3 25 31 38 21 118

5 30 35 41 5 118
10 37 31 33 6 118
21 28 37 26 5 118
13 24 24 51 5 118
14 26 42 23 9 118
11 26 36 35 9 118
10 23 41 34 10 118
11 30 39 33 5 118

8 20 28 52 9 118
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