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TAT Turn Around Time
CPU DISK

DISKI/O
1/0

MTBF Mean Time Between Failures
MTTR Mean Time To Repair
MTBF (MTBF+MTTR)
Integrity
Security
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WBS Work Breakdown Structure
RAD: Rapid Application Development
DOA: Data Oriented Approach

800
700 /2
600

500
- }/
400 /

300 L

200
/4/

100
0 Lo

01 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

i F N -
m |.!.'1-,--a.-| I.-‘:-rh A ssociation of I.‘u‘u:"ma!mrr Fystems




suspect prospect buyer customer

client advocate

n ’ i ; ]
m Japan Lsers Association of Taformation Fystems




Return On Investment
Return on Equity

Key Performance Indicator
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User Satisfaction Planning sheet)
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